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Sales Assistants and
Salespersons

ICT Professionals

Corporate Managers

Business, Finance and
Human Resource
Professionals
General-Inquiry Clerks,
Call Centre Workers, and
Receptionists

-4,280

-4,360

-5,060

-5,130

-7,180

Written Communication

Writing

Verbal Communication

Time Management

Team Work

Teaching

Stakeholder Management

Scheduling

Sales

Research
Project Management

Problem Solving

Planning

Organisational Skills

Microsoft Office

Microsoft Excel

Mentoring

Leadership

Detail-OrientatedCustomer Service
Creativity

Computer Literacy

Communication Skills
Building Relationships

Budgeting

Administrative Support

COVID-19 Series Impact Note

The “Largest Annual Growth, by Detailed Occupation” chart has been omitted
from the April 2020 IVI Factsheet as job advertisements for all detailed
occupational groups declined over the year to April 2020.

However, recruitment activity continues in the Australian labour market, with
66,900 seasonally adjusted job advertisements newly lodged on the job boards
monitored by the Department of Education, Skills and Employment in April
2020. For Vacancy Report users interested in the opportunities available for
job seekers, the department has developed a Jobs Hub page and constructed a
visualisation of the IVI data showing the top 10 detailed occupations by
seasonally adjusted job advertisement counts for each state and territory.
Both these resources are linked below. 

https://www.dese.gov.au/covid-19/jobs-hub
https://public.tableau.com/profile/occupation.and.industry.analysis#!/

Vacancy Report Headline Figures - April 2020

The full Vacancy Report can be found on the Labour Market Information Portal at <http://lmip.gov.au/default.aspx?LMIP/GainInsights/VacancyReport>. Please refer to the Vacancy Report background and explanatory
notes in relation to data published on this page. Data on this page should be referenced as: Department of Education, Skills and Employment, Internet Vacancy Index,Trend, April 2020.

94,300
Trend job advertisement count,

April 2020

Change over the year

↓46.1%
(or 80,600 job advertisements)

Change over the month

↓16.4%
(or 18,400 job advertisements)

Annual Growth, by State / Territory Job Advertisements, by Major Occupational Group

Largest Annual Decline, by Detailed Occupational Group

Annual Growth, by Skill Level Most Common Skills Requested by Employers

Source: Burning Glass Technologies, year to April 2020, most commonly requested skills. Font size
represents the relative number of total job advertisements requesting the given skill.

Managers Professionals

Technicians and
Trades Workers

Community and
Personal Service
Workers

Clerical and
Administrative
Workers

Sales Workers

Machinery
Operators and
Drivers

Labourers

10,700 Job Advertisements.
Down by 52.3% over the year

31,800 Job Advertisements.
Down by 40.2% over the year

12,400 Job Advertisements.
Down by 46.8% over the year

7,800 Job Advertisements.
Down by 48.3% over the year

13,600 Job Advertisements.
Down by 54.5% over the year

6,100 Job Advertisements.
Down by 54.6% over the year

5,600 Job Advertisements.
Down by 32.0% over the year

6,700 Job Advertisements.
Down by 34.3% over the year


